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Fiscal Transfer Agent Hours of Operation — Holiday Schedule
In observance of the Thanksgiving Day holiday, the FTA will follow a traditional adjusted work schedule:

Wednesday, November 24, 2021: 8:00 AM — 2:00 PM EST
Thursday, November 25, 2021 (Thanksgiving): Closed
Friday, November 26, 2021: 8:00 AM — 2:00 PM EST

The cut-off times on the 24" and 26 for the FTA to receive current day secondary market settlement wires and
also perform next day reviews of new loan sale documentation will be 11:00 AM EST.

We will resume our normal hours of operation on Monday, November 29, 2021.
On behalf of the entire FTA family, Happy Thanksgiving!

For general questions, please contact the FTA Customer Service Team at FTA@sba.gov or via the toll-free

hotline at (877) 470-0722. Forwarded this message? Click here to subscribe to future updates from the FTA.
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